= 2022 - UMB Staff Experience Survey
U5 Dept of Finance & Auxiliary Sv - 50100

EQUITY, DIVERSITY, AND INCLUSION (EDI) - STANDARD REPORT

- The EDI - Standard Report provides additional data from the Staff Experience Survey standard report.

- The Staff Experience Survey includes questions which explore satisfaction with the university and department climate(s) with respect to equity, diversity and inclusion,
experiences of uncivil or ostracizing behavior, and experiences of negative behavior directed at individuals due to their race/ethnicity or gender.

- NOTE: Some cells will show as blank (or no data) if there are less than 5 respondents. Disaggregation by demographic categories may lead to some cells with ratings by
a small number or even a single individual. In addition, not all respondents answered every survey item.

YOUR UNIT OR DEPARTMENT SUMMARY

GENDER RACE / ETHNICITY
Female 39 (63%) Asian/P| . 6 (5%)
Male 19 (31%) |
Multi-Ethnic I 1(2%)
SEXUAL ORIENTATION DISABILITY

Heterosexual _ > (83%) i ili
! Has Disability: True 12 (17%)
LGBTQ . 6 (9%)

‘ Has Disability: False 58 (83%)
None Stated 6 (9%)

Dept of Finance & Auxiliary Sv

YOUR OVERALL SATISFACTION AND DIVERSITY & CLIMATE MEANS 139 Invited (N)
70 Responded (n)

10,
Below 3.00 - Low | 3.00 to 3.59 - Marginal | 3.60 to 4.29 - Good | 4.30 & above - Excellent 50% Response Rate

2022

1 Satisfied Employee 3.99

Satisfaction with UMB 9 Satisfied with Diversity Programs 3.93
10 All Welcomed 4.04

52 Feel Valued by Department 4.03

53 Department Diversity 3.88

54 Department Welcomed 4.09

Department - Diversity and Climate 55 All Cultures Treated Fairly 4.13
56 Sexual Orientations Treated Fairly 4.18

57 Supports Diverse Environment 4.17

58 Practices Core Values 4.17
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- 2022 - UMB Staff Experience Survey
e Dept of Finance & Auxiliary Sv - 50100

Satisfaction Mean Scores Dept of Finance & Auxiliary SV Office of Admin & Finance
Below 3.00 - Low | 3.00 to 3.59 - Marginal | 3.60 to 4.29 - Good | 4.30 & above - Excellent 139 Invited (N) 768 Invited (N)

70 Responded (n) 333 Responded (n)
@ Mean score greater than that of Office of Admin & Finance (rounded to two decimal places) 50% Response Rate 43% Response Rate

2022 2022
Satisfied Employee
Valued Member of UMB
University Leadership
Faculty Value Contributions
Staff Value Contributions
Understand UMB's Mission
Contribution to UMB's Mission
Have Voice on Campus
Satisfied with Diversity Programs
10 All Welcomed
11 Committed to Diversity
12 Career Advancement
13 Understand Dept's Mission
14 Contribution to Dept's Mission
15 Annual Dept Performance Goals
16 Measures Dept Goal Achievements
17 Measures Customer Satisfaction
18 Improves Services/Products
19 Adequate Staffing
20 Have Tools to Perform Work
21 Physical Work Environment
22 Physically Safe Environment
23 Spirit Of Cooperation
24  Ethical Conduct
25 Collaborate with Units Outside
26 Most Perform Responsibilities
27 Participate In Decisions
28 Balance Work/Life
29 Resolves Staff Issues
30 Better Ways Recognized
31 Recommendations Without Fear
32 Sufficient Freedom
33 Communicates Essential Info
34 Work Assigned Equitably
35 Gives Praise for Work
36 Suggestions For Improvement
Supervisor Effectiveness 37 Evaluated Fairly
38 Performance Evaluation
39 Advancement Opportunities
40 Supports Training
41 Treats With Respect
42 Supportive of Personal Issues
43 Integrates Core Values
44 Appropriate Stress
45 Total Compensation
46 Get Information
47 Good Use Of Skills
48 Know How To Use Tools
49 Manage Workload
50 Valuable Training
51 Enjoy working with coworkers
52 Feel Valued by Department
53 Department Diversity
54 Department Welcomed
Department - Diversity and Climate 55 All Cultures Treated Fairly
56 Sexual Orientations Treated Fairly
57 Supports Diverse Environment
58 Practices Core Values
Retention 59 Same Department

Satisfaction with UMB

LNV WN P

0

Department - Mission and Goals

Department Effectiveness

Employee Effectiveness
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2022

mumm 2022 - UMB Staff Experience Survey 2022 Female 39
FMARTLAND : F 70 respondents Mal 19
BALTIMORE - ale
Dept of Finance & Auxiliary Sv - 50100 50% of 139 imvited

Diff Gender Identity 4
Satisfaction Mean Scores by Gender
Below 3.00 - Low | 3.00 to 3.59 - Marginal | 3.60 to 4.29 - Good | 4.30 & above - Excellent
Mean scores are not displayed for groups that have fewer than 5 respondents

Female Male Diff Gender Identity
2022 2022 2022

Satisfied Employee
Valued Member of UMB
University Leadership
Faculty Value Contributions
Staff Value Contributions
Understand UMB's Mission
Contribution to UMB's Mission
Have Voice on Campus
Satisfied with Diversity Programs =~ 403 = 374
10 All Welcomed
11 Committed to Diversity
12 Career Advancement
13 Understand Dept's Mission
14 Contribution to Dept's Mission
Department - Mission and 15 Annual Dept Performance Goals =~ 422 38
Goals 16 Measures Dept Goal Achievemen... 400 363
17 Measures Customer Satisfaction 384 = 395
18 Improves Services/Products
19 Adequate Staffing
20 Have Tools to Perform Work
21 Physical Work Environment
22 Physically Safe Environment
23 Spirit Of Cooperation
. 24  Ethical Conduct
Department Effectiveness 25 Collaborate with Units Outside
26 Most Perform Responsibilities
27 Participate In Decisions
28 Balance Work/Life
29 Resolves Staff Issues
30 Better Ways Recognized
31 Recommendations Without Fear [INAAT I SIS0
32 Sufficient Freedom S 44
33 Communicates Essential Info
34 Work Assigned Equitably
35 Gives Praise for Work
36 Suggestions For Improvement
Supervisor Effectiveness 37 Evaluated Fairly
38 Performance Evaluation
39 Advancement Opportunities
40 Supports Training
41 Treats With Respect
42 Supportive of Personal Issues
43 Integrates Core Values
44  Appropriate Stress
45 Total Compensation
46 Get Information
47 Good Use Of Skills
48 Know How To Use Tools
49 Manage Workload
50 Valuable Training
51 Enjoy working with coworkers
52 Feel Valued by Department
53 Department Diversity
54 Department Welcomed
55 All Cultures Treated Fairly

Satisfaction with UMB

LN U WN PR

Employee Effectiveness

Department - Diversity

and Climate 56 Sexual Orientations Treated Fairly =~ 419 428
57 Supports Diverse Environment =421 422
58 Practices Core Values . 422 422
Retention 59 Same Department . 424 413
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2022

mwmm 2022 - UMB Staff Experience Survey 2022 Asian/PI 6
wiwon  Dept of Finance & Auxiliary Sv - 50100 0 respondents 337§.Ethnic Zi
White 34

Satisfaction Mean Scores by Race/Ethnicity

Below 3.00 - Low | 3.00 to 3.59 - Marginal | 3.60 to 4.29 - Good | 4.30 & above - Excellent
Mean scores are not displayed for groups that have fewer than 5 respondents

Asian/P| Black Multi-Ethnic White
2022 2022 2022 2022

1 Satisfied Employee o 4o 3% I

2 Valued Member of UMB o a0 376 - 3

3 University Leadership o 4o 32 I

4 FacultyValue Contributions  [NSEIIASONES 344 =

5 Staff Value Contributions . 39

Satisfactionwith 6 Understand UMB's Mission  [MMMIABINIIIN 420 e

ums 7 Contribution to UMB's Mission  [NIIIIASSIS - 424 a2

8 Have Voice on Campus 38350 I

9 Satisfied with Diversity Programs | 417 3% . 388

10 All Welcomed o 4er 3% N

11 Committed to Diversity o ase 388 S A3

12 Career Advancement 400 352 R L

13 Understand Dept'sMission IO 424 S s

14 Contribution to Dept's Mission IO 428 S aso

Department - 15 Annual Dept Performance Goals _

Mission and Goals 16 Measures Dept Goal Achievemen. /0 =450 | 371 - 397

17 Measures Customer Satisfaction __ _

18 Improves Services/Products __ _

19 Adequate Staffing o a0 336 =

20 HaveToolsto Perform Work [0S 400 400

21 Physical Work Environment [ 425 400 S s0a

22 Physically Safe Environment [ 400 41 2

23 Spirit Of Cooperation S 4 32 S e

Department 24 Ethical Conduct . 47 408 S a3

Effectiveness 25 Collaborate with Units Outside _— _

26 Most Perform Responsibiliies  [NNIIINASONIEN 424 e

27 _ Participate In Decisions o aso o 358 a1

28  Balance Work/Life o 4er 3% I

29 Resolves Staff Issues O aso 0 346 X

30 Better Ways Recognized o aer 308 I

31 Recommendations Without Fear [NIIINASZE 417 o aso

32 Sufficient Freedom o a0 a3 Y

33 Communicates Essential Info _— S 42

34 Work Assigned Equitably o 47 400 a2

35 Gives Praise for Work S 412

. 36 Suggestions For Improvement  [UMMNAGZIIIY 413 o am
Supervisor .

Ciocness 37 Bvaluatedfairy L e se S aw

38 Performance Evaluation o aso 395 400

39 Advancement Opportunities  [NEIIINASIIIS 374 o 403

40 Supports Training o aso a7 D S

41 Treats With Respect S 4 s S A

42 Supportive of Personal Issues  [AISOREI IS0 S Aes

43 Integrates Core Values __ A

44 Appropriate Stress _

45 Total Compensation —— ks

46 Get Information S 450433 . A

Employee 47 Good Use Of Skills Y B

Effectiveness 48 Know How To Use Tools _

49 Manage Workload _

50 Valuable Training _

51 Enjoy working with coworkers _

52 Feel Valued by Department _

53 Department Diversity _

Department - 54 Department Welcomed S 42t

Diversity and 55 All Cultures Treated Fairly _

Climate 56 Sexual Orientations Treated Fairly__ _

57 Supports Diverse Environment _

58 Practices Core Values _

Retention 59 Same Department _
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m w2022 - UMB Staff Experience Survey
i Dept of Finance & Auxiliary Sv - 50100

2022

Satisfaction Mean Scores by Sexual Orientation

Below 3.00 - Low | 3.00 to 3.59 - Marginal | 3.60 to 4.29 - Good | 4.30 & above - Excellent
Mean scores are not displayed for groups that have fewer than 5 respondents

Satisfaction with UMB

Department - Mission and
Goals

Department Effectiveness

Supervisor Effectiveness

Employee Effectiveness

Department - Diversity and
Climate

Retention

LN U WN -

2022 Heterosexual 58
70 respondgnt.s LGBTQ 6
50% of 139 invited
None Stated 6
Heterosexual LGBTQ None Stated
2022 2022 2022

Satisfied Employee

Valued Member of UMB
University Leadership

Faculty Value Contributions
Staff Value Contributions
Understand UMB's Mission
Contribution to UMB's Mission
Have Voice on Campus
Satisfied with Diversity Programs = 395

All Welcomed

Committed to Diversity

Career Advancement

Understand Dept's Mission

Contribution to Dept's Mission [0 Sasos - 383
Annual Dept Performance Goals =~~~ 416 38 417
Measures Dept Goal Achievemen... =~ 388 . 38 383
Measures Customer Satisfaction ___
Improves Services/Products . 383 317
Adequate Staffing ___
HaveToolsto PerformWork ===~~~ ~409 . 35 383
Physical Work Environment .~ 408 367 38
Physically Safe Environment 3% 38 38
Spirit Of Cooperation . 41w 400 350
Ethical Conduct 45 a3 367
Collaborate with Units Outside ==~~~ 409 . 35 367
Most Perform Responsibilities IS4 Sasomss - 383
Participate In Decisions 402 367 28
Balance Work/Life 423 400 340
Resolves Staff Issues [ 0 R
Better Ways Recognized .32 333 IS
Recommendations Without Fear [AISERS 350

Sufficient Freedom

Communicates Essential Info

Work Assigned Equitably

Gives Praise for Work

Suggestions For Improvement

Evaluated Fairly

Performance Evaluation

Advancement Opportunities

Supports Training

Treats With Respect

Supportive of Personal Issues

Integrates Core Values

Appropriate Stress

Total Compensation

Get Information

Good Use Of Skills

Know How To Use Tools

Manage Workload

Valuable Training

Enjoy working with coworkers

Feel Valued by Department

Department Diversity

Department Welcomed

All Cultures Treated Fairly

Supports Diverse Environment
Practices Core Values
Same Department
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2022 - UMB Staff Experience Survey 2022
mﬂm 70 respondents

nwost Dept of Finance & Auxiliary Sv - 50100 0% of 139 invited

Satisfaction Mean Scores by Disability

Below 3.00 - Low | 3.00 to 3.59 - Marginal | 3.60 to 4.29 - Good | 4.30 & above - Excellent
Mean scores are not displayed for groups that have fewer than 5 respondents

Has Disability: True
2022

Satisfied Employee
Valued Member of UMB
University Leadership
Faculty Value Contributions
Staff Value Contributions
Understand UMB's Mission
Contribution to UMB's Mission
Have Voice on Campus
Satisfied with Diversity Programs
10 All Welcomed
11 Committed to Diversity
12 Career Advancement
13 Understand Dept's Mission
14 Contribution to Dept's Mission
Department - Mission and 15 Annual Dept Performance Goals
Goals 16 Measures Dept Goal Achievemen..
17 Measures Customer Satisfaction
18 Improves Services/Products
19 Adequate Staffing
20 Have Tools to Perform Work
21 Physical Work Environment
22 Physically Safe Environment
23 Spirit Of Cooperation
24  Ethical Conduct
25 Collaborate with Units Outside
26 Most Perform Responsibilities
27 Participate In Decisions
28 Balance Work/Life
29 Resolves Staff Issues
30 Better Ways Recognized
31 Recommendations Without Fear
32 Sufficient Freedom
33 Communicates Essential Info
34 Work Assigned Equitably
35 Gives Praise for Work
36 Suggestions For Improvement
Supervisor Effectiveness 37 Evaluated Fairly
38 Performance Evaluation
39 Advancement Opportunities
40 Supports Training
41 Treats With Respect
42 Supportive of Personal Issues
43 Integrates Core Values
44 Appropriate Stress
45 Total Compensation
46 Get Information
47 Good Use Of Skills
48 Know How To Use Tools
49 Manage Workload
50 Valuable Training
51 Enjoy working with coworkers
52 Feel Valued by Department
53 Department Diversity
. B 54 Department Welcomed
Dt.epartment - Diversity and 55 All Cultures Treated Fairly
Climate 56 Sexual Orientations Treated Fairly
57 Supports Diverse Environment
58 Practices Core Values
Retention 59 Same Department

Satisfaction with UMB

LN U WN -

Department Effectiveness

Employee Effectiveness
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2022
Has Disability: True 12

Has Disability: False 58

Has Disability: False
2022




= 2022 - UMB Staff Experience Survey

I UNIVIRSITY
o RAAFT LA

wiwos Dept of Finance & Auxiliary Sv - 50100

Dept of Finance & Auxilia.. Office of Admin & Finance
] 1391nvited (N) 768 Invited (N)
Interpersonal Behaviors Mean Scores 70Responded (n) 333 Responded (n)
Below 2 - Excellent | 2.0 to 2.3 - Good | 2.4 to 2.6 - Marginal | 2.70 & above - Low 50% Response Rate 43% Response Rate
During the past year, how often have you experienced the following conduct where someone: 2022 2022

1 Was condescending to you

2 Paid little attention to your statement or showed little interest in your opinion

I
o0
(<)
B
(-]
(v

=
o
(=)

3 Made demeaning or derogatory remarks about you

4 Made jokes at your expense

5 Interrupted or spoke over you

6 Talked about you behind your back

7 Excluded you

8 Kept you out-of-the-loop on information that is important

1.83

[
n
(*.]

9 Treated you as if you are invisible

10 Ignored you during conversation

11 Treated you differently because of your gender

12 Made derogatory comments about your gender

13 Made you feel as if you have to give up your gender identity to get along at work

14 Treated you differently because of your race/ethnicity

15 Made derogatory comments about your race/ethnicity

16 Made you feel as if you have to give up your race/ethnicity to get along at work

17 Treated you differently because of your sexual orientation

18 Make derogatory comments about your sexual orientation

1.14
1.08
1.10
1.28
1.08
1.11
1.05
e

=
o
@

19 Made you feel as if you have to give up your sexual orientation to get along at work

20 Made you feel the need to minimize various characteristics of your culture to fit in

7 Survey and analytics powered by Tritonlytics™, Operational Strategic Initiatives, UC San Diego



2022

Wi 2022 - UMB Staff Experience Survey 2022 Female 39
-Fa':-i_:]:.:l;k\:n . T _ 70 respondents Male 19
Dept of Finance & Auxiliary Sv - 50100 0% of 139 vited

Diff Gender Identity 4
Interpersonal Behaviors Mean Scores by Gender
Below 2 - Excellent | 2.0 to 2.3 - Good | 2.4 to 2.6 - Marginal | 2.70 & above - Low
Mean scores are not displayed for groups that have fewer than 5 respondents
During the past year, how often have you experienced the following conduct where someone: Female Male Diff Gender Identity

# Question Text 2022 2022 2022

1 Was condescending to you

2 Paid little attention to your statement or showed little interest in your opinion

3 Made demeaning or derogatory remarks about you

4 Made jokes at your expense

5 Interrupted or spoke over you

6 Talked about you behind your back

7 Excluded you

8 Kept you out-of-the-loop on information that is important

9 Treated you as if you are invisible

10 Ignored you during conversation

11 Treated you differently because of your gender

12 Made derogatory comments about your gender

13 Made you feel as if you have to give up your gender identity to get along at work

14 Treated you differently because of your race/ethnicity

15 Made derogatory comments about your race/ethnicity

16 Made you feel as if you have to give up your race/ethnicity to get along at work

17 Treated you differently because of your sexual orientation

18 Make derogatory comments about your sexual orientation 1.00

19 Made you feel as if you have to give up your sexual orientation to get along at work -“
20 Made you feel the need to minimize various characteristics of your culture to fit in 1.09 “

Survey and analytics powered by Tritonlytics™, Operational Strategic Initiatives, UC San Diego



R, 2022 - UMB Staff Experience Survey 2022 Astan/Pl °
{ Hasiasn : - B 70 respondents Black 25
Dept of Finance & Auxiliary Sv - 50100 50% of 139 invited Mult-Ethnic .

White 34

Interpersonal Behaviors Mean Scores by Ethnicity

Below 2 - Excellent | 2.0 to 2.3 - Good | 2.4 to 2.6 - Marginal | 2.70 & above - Low
Mean scores are not displayed for groups that have fewer than 5 respondents

During the past year, how often have you Asian/PI Black Multi-Ethnic White
experienced the following conduct where someone:

2022 2022 2022 2022
1 Was condescending to you

Paid little attention to your statement or showed little interest in
your opinion

e
=)
©

3 Made demeaning or derogatory remarks about you

4 Made jokes at your expense

5 Interrupted or spoke over you

6 Talked about you behind your back

7 Excluded you

8 Kept you out-of-the-loop on information that is important

wu
-

9 Treated you as if you are invisible

10 Ignored you during conversation

11 Treated you differently because of your gender

12 Made derogatory comments about your gender

Made you feel as if you have to give up your gender identity to get

13
along at work

1.18

14 Treated you differently because of your race/ethnicity

15 Made derogatory comments about your race/ethnicity

Made you feel as if you have to give up your race/ethnicity to get

16
along at work

17 Treated you differently because of your sexual orientation

18 Make derogatory comments about your sexual orientation

Made you feel as if you have to give up your sexual orientation to

19
get along at work

w

w

Made you feel the need to minimize various characteristics of your
culture to fit in

e
(=]
)

20
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2022

ﬁ“ 2022 - UMB Staff Experience Survey 2022 Heterosexual 58

§ Masrinin . s B 70 respondents 6
Dept of Finance & Auxiliary Sv - 50100 50% of 139 myited LGBTQ

None Stated 6

Interpersonal Behaviors Mean Scores by Sexual Orientation

Below 2 - Excellent | 2.0 to 2.3 - Good | 2.4 to 2.6 - Marginal | 2.70 & above - Low
Mean scores are not displayed for groups that have fewer than 5 respondents

During the past year, how often have you experienced the following conduct where someone:

Heterosexual LGBTQ None Stated
2022 2022 2022

1 Was condescending to you 1

2 Paid little attention to your statement or showed little interest in your opinion

3 Made demeaning or derogatory remarks about you

4 Made jokes at your expense

5 Interrupted or spoke over you

6 Talked about you behind your back

7 Excluded you

8 Kept you out-of-the-loop on information that is important

9 Treated you as if you are invisible

10 Ignored you during conversation

11 Treated you differently because of your gender

12 Made derogatory comments about your gender

13 Made you feel as if you have to give up your gender identity to get along at work

14 Treated you differently because of your race/ethnicity

15 Made derogatory comments about your race/ethnicity

16 Made you feel as if you have to give up your race/ethnicity to get along at work

17 Treated you differently because of your sexual orientation

18 Make derogatory comments about your sexual orientation

19 Made you feel as if you have to give up your sexual orientation to get along at work

20 Made you feel the need to minimize various characteristics of your culture to fit in

10 Survey and analytics powered by Tritonlytics™, Operational Strategic Initiatives, UC San Diego
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2022 - UMB Staff Experience Survey 2022

I I UHIVIRSTY
o WARYL

i Dept of Finance & Auxiliary Sv - 50100 70 respondents

50% of 139 invited

Interpersonal Behaviors Mean Scores by Disability

Below 2 - Excellent | 2.0 to 2.3 - Good | 2.4 to 2.6 - Marginal | 2.70 & above - Low
Mean scores are not displayed for groups that have fewer than 5 respondents

During the past year, how often have you experienced the following conduct where someone:

10

11

12

13

14

15

16

17

18

19

20

Was condescending to you

Paid little attention to your statement or showed little interest in your opinion

Made demeaning or derogatory remarks about you

Made jokes at your expense

Interrupted or spoke over you

Talked about you behind your back

Excluded you

Kept you out-of-the-loop on information that is important

Treated you as if you are invisible

Ignored you during conversation

Treated you differently because of your gender

Made derogatory comments about your gender

Made you feel as if you have to give up your gender identity to get along at work

Treated you differently because of your race/ethnicity

Made derogatory comments about your race/ethnicity

Made you feel as if you have to give up your race/ethnicity to get along at work

Treated you differently because of your sexual orientation

Make derogatory comments about your sexual orientation

Made you feel as if you have to give up your sexual orientation to get along at work

Made you feel the need to minimize various characteristics of your culture to fit in

Survey and analytics powered by Tritonlytics™, Operational Strategic Initiatives, UC San Diego

2022

Has Disability: True 12

Has Disability: False 58

Has Disability: True Has Disability: False
2022 2022




Please indicate to what extent you agree or disagree with
the following statements. Select 'N/A'" if it is not applicable

2022 - UMB Staff Experience Survey
Dept of Finance & Auxiliary Sv - 50100

or you do not know.

Satisfaction with
UMB

Department -
Mission and
Goals

Department
Effectiveness

Supervisor
Effectiveness

Employee
Effectiveness

Department -
Diversity and
Climate

Retention
eNPS

W 00N O U B WN =

UL Uy bsS B DB DD DE DB D DS D WWWWWWWWWWNNNNNNNNNNRRERERRERRRRPR
O VW 0 NOO UL WNRFEPR OUOUOWNOOUE WNRPROOLOUOWOWNOUE WNREROOWLWOWNODUMUE WNREOOLWOWNOOUE WNREO

Strongly
Agree Agree Wewutral Disagree
5 4 3 2

Overall, | am a satisfied employee.

| feel valued as a member of the UMB community.

University leadership is genuinely interested in hearing the ideas and opinions of staff members.
Faculty members at UMB value my contributions.

Staff members at UMB value my contributions.

I understand UMB's mission.

| understand how my job performance positively contributes to UMB's mission.

| have a voice on campus to provide my ideas and suggestions on how to improve UMB.

Overall, | am satisfied with the diversity related programs and services available campus-wide.
UMB promotes a work environment where all people are welcomed.

Top leaders of the University are committed to diversity.

| am satisfied with my opportunities for career advancement at UMB.

I understand my department's mission.

| understand how my job performance positively contributes to my department's mission.

My department establishes annual departmental performance goals.

My department routinely measures departmental performance goal achievements.

My department routinely measures customer satisfaction with services and products delivered.
My department routinely takes action to improve services and products based on customer feedback.
My department has adequate staffing to handle our workload.

| have the tools (i.e., equipment and technology) needed to perform my work.

Strongly
Disagree

1

MIA

My physical work environment (e.g., office, lab) is adequate for the job that | do. Note: Check N/A if you worked entirely off-site during the last 12 months.

| feel physically safe in my work environment. Note: Check N/A if you worked entirely off-site during the last 12 month.

There is a spirit of cooperation within my department.

Most people in my department conduct themselves in an ethical manner.

People in my department are encouraged to work collaboratively with units outside of my immediate area.
Most people in my department perform their responsibilities.

| have the opportunity to participate in making decisions that affect my work.

My department creates a flexible environment that allows me to balance my work and personal life.
My department effectively resolves staff-related issues (i.e., staff work interactions).

People in my department are recognized for finding better ways of doing things.

| can make recommendations to my supervisor without fear of negative consequences.

| have sufficient freedom to decide how to best perform my work.

My supervisor communicates essential information on a timely basis.

Work is assigned equitably by my supervisor.

My supervisor gives me praise for my work.

My supervisor gives me useful suggestions for improvement.

My performance is evaluated fairly.

My last performance evaluation provided me with information | could use to improve my performance.
My supervisor gives me opportunities that support my career advancement.

My supervisor actively supports my participation in training and education programs related to my job responsibilities.

My supervisor treats me with respect.
My supervisor is supportive when personal issues arise.

My leader integrates core value behaviors into my school/unit culture (i.e., role modeling, policy changes, discussing CV or PD, tying CV or Position Descriptio..

| feel that the amount of stress associated with my job is appropriate for my position.

| am satisfied with my total compensation, including salary, benefits, and retirement.

I know how to get the information | need to be effective in my job.

My job makes good use of my skills and abilities.

| know how to use the tools that | have (i.e., equipment and technology) to do my work.
I am able to manage my work load effectively.

The training that | receive at UMB is valuable for improving my job performance.

| enjoy working with my coworkers.

| feel valued by my department.

| am satisfied with the diversity related programs and services within my department.
My department promotes a work environment where all people are welcomed.

People of all ethnic groups, cultures, and backgrounds are treated fairly in my department.
People of all sexual orientations are treated fairly in my department.

My department actively supports a diverse work environment.

My department practices UMB's Core Values.

| can see myself working in the same department in 1-2 year's time.

How likely is it that you would recommend working at UMB to a friend or colleague? (10 being extremely likely and 0 being not at all likely)

Survey and analytics powered by Tritonlytics™, Operational Strategic Initiatives, UC San Diego



2022 - UMB Staff Experience Survey
Dept of Finance & Auxiliary Sv - 50100

Please indicate to what extent you agree or disagree with ~ Strongly Disagree  Disagree Neutral
the following statements. Select 'N/A'" if it is not applicable

or you do not know.

Conduct and Behavioral // Interpersonal Items

O 0 N O U A~ W N

Conduct & 10
Behavioral 11

12
13
14
15
16
17
18
19
20

Was condescending to you

Paid little attention to your statement or showed little interest in your opinion
Made demeaning or derogatory remarks about you

Made jokes at your expense

Interrupted or spoke over you

Talked about you behind your back

Excluded you

Kept you out-of-the-loop on information that is important

Treated you as if you are invisible

Ignored you during conversation

Treated you differently because of your gender

Made derogatory comments about your gender

Made you feel as if you have to give up your gender identity to get along at work
Treated you differently because of your race/ethnicity

Made derogatory comments about your race/ethnicity

Made you feel as if you have to give up your race/ethnicity to get along at work
Treated you differently because of your sexual orientation

Make derogatory comments about your sexual orientation

Made you feel as if you have to give up your sexual orientation to get along at work

Made you feel the need to minimize various characteristics of your culture to fit in

Survey and analytics powered by Tritonlytics™, Operational Strategic Initiatives, UC San Diego

Agree

Strongly Agree

N/A



